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Koaekc 3THKH H ¢/1y:e0HOro noBeeHusi paGOTHHKOB

®eiepajibHOrO roCyIapCTBEHHOTO OI0PKETHOTO HAYYHOIO yIpesk IeHUsI
«BcepoccHiickui HayYHO-HUCCIIeI0BATENbCKHNH HHCTUTYT

KOHUTEPCKON ITPOMBIIIIIEHHOCTH»
OI'bBHY BHHUUKII

I. O0mue noJioxkeHus

1.1 Hacrosimmii Komekc 3TMKM M cily)keOHOro TmioBeleHHS pabOTHUKOB
(nanee — Konekc) @eepalbHOro rocy1apcTBEHHOTO OIOIKETHOIO HAYYHOI'O
YUpeKIACHUS  «BcepoccHHCKHMA — HaydHO-MCCIENOBATENbCKUM  HHCTUTYT
KoHauTepckol npombinuierHoctdy OI'BHY BHUUKII (nanee — Vupexnenue)
ocHOBaH Ha nonoxenusax Koncrurynuu Poccuiickoit @enepanuu, enepansHoro
3aKOHa OT 25 nexabps 2008 r. Ne 273-@3 «O npotuBoaeiicTBUH
KOppYILHK», a TaKKe YyCTaHaBIMBAalOUIMX B OTHOWIEHHWH pPabOTHHUKOB
Vupex/eHus OrpaHWYeHHs, 3alpeThl M OOSM3aHHOCTH MHBIX (eJepaabHBIX
3aKOHOB, HOPMAaTUBHEIX NpaBOBbIX akToOB [Ipesunenra Poccuiickoit ®eneparum,
IlpaBurensctBa Pocculickoii Penepannu, APYyrHX HOPMATHBHBIX IIPAaBOBBIX
akToB Poccuiickorn @ezepauyu, BHYTPEHHMX PEryJISATHBHBIX JOKYMEHTOB
YupexaeHHus, a Takke Ha OOLIENPH3HAHHBIX HPABCTBEHHBIX INPUHIMIAX U
HOpMax pOCCHHCKOro o0IIecTBa U rocy1apCTBa.

1.2. Tlonoxenust Kopekca pacnpocTpaHSIOTCS Ha BCE CTPYKTypHBIE
nopasfieieHus Y UypekIeHusl.

1.3. I'paxnanun  Poccuiickoit @eneparmm, MOCTynaroWwuidi Ha paGoTy B
YupexneHue, 00513aH 03HaKOMHUTBCS C ToJIoXeHussMu Koziekca U cobmoaars ux B
IIPOLIECCE CBOEH NIEATENIbHOCTH.

1.4. Kaxaprii  paboTHMK ~ YdpeXIeHHs  [O/DKEH  [PUHHMAaTh  BCE
HeoOXOoaMMbIE Mephl JUIsl COONIONEHHs IOJOXKeHHMM Hactosiero Kopekca, a
KaXIbli rpaiaaHuH Poccuiickod @enepanyu BIpaBe OXHIaTh OT paGOTHHKA
YupexIeHus MOBEJEHHs B OTHOIICHUSX C HAM B COOTBETCTBHHU C TIOJIOKEHHIMH
Hactosiero Koaekca.

1.5. Ieneto Kopekca sBisieTCsl yCTaHOBIEHHE STHYECKMX HOPM M IPABHII
CITy€OHOTO NMOBeAeHUs] PaOOTHUKOB [UIsl JOCTOMHOIO BBITIOIHEHUSIMH MMM CBOEH
NPOGhECCHOHANBHOM NESTENBHOCTH, @ TAKKe COAEHCTBIE YKPEIIEHHIO aBTOPHTETa
Yupexenus, obecriedeHre eTHHBIX HOPM MOBEAEHUS PabOTHHKOB.
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1.6. Komexc cnyHMT OCHOBOH a1 (GOpPMHpPOBAaHUS NODKHOW MOpald B
KOJUIEKTHBE, YBaXKHTEIBHOTO OTHOIIEHHMS K JEATEIbHOCTH VYUpeKIEHHS B
OOIIECTBEHHOM CO3HAaHMH, @ TaKiKe CIIOCOOCTBYET MOBBILIEHHUIO OBIIECTBEHHOTO
CO3HAHHUs U HPaBCTBEHHOCTH PabOOTHUKOB, UX CAMOKOHTPOJIS.

1.7. Kojekc npu3BaH NOBBICUTH 3(G(pEKTHBHOCTE BBIMOIHEHUS! paOOTHHKAMH
YupexIeHHs CBOMX JODKHOCTHBIX 00s3aHHOCTEH.

1.8. 3nanue u cobmonenue pabotHukoMm YupexnaeHus Komexca seisercs
OIHUM M3 KpHTEPHEB OLEHKHM Ka4yeCTBa €ro npodecCHOHAIBHOW HeATENLHOCTH U
CITyKeOHOro MOBeACHHS.

1.9. Hacrosmuii Kopekc mnoanexur omyONMKOBaHHIO Ha O(HIMATILHOM
caiiTe YupexaeHHs B HHOOPMALMOHHO-TEIeKOMMYHHKAIIMOHHOM ceT MHTepHeT.

I1. OcHOBHBbIE NPHHIHNBI H MPABHJIA CJIYKeOGHOI0 NOBEJeHH
pabOTHHKOB YupexIaeHHs

2.1. PabotHuku  YupexIeHus, CoO3HaBas  OTBETCTBEHHOCTH nepen
rocyIapCTBOM, OOIIIECTBOM W TpaKJIaHaMH, 00sS3aHbI:

2.1.1. ACTIONHATE JOJKHOCTHBIE OOS3aHHOCTH OOOPOCOBECTHO MW Ha
BBICOKOM IIPO(ECCHOHATIEHOM YPOBHE;

2.1.2. cobmonare TpeboBaHMs 3aKkoHOAaTenbcTBa Poccuiickoii Menepanuu u
BHYTPEHHHUX PETYIATUBHBIX JOKYMEHTOB Y YpeKIeHHS,

2.1.3. oCyIIEeCTBIATh CBOIO AEATENBHOCTD B MpeieiaX CBOMX [IOJHOMOYUN U
MOJTHOMOYHM YYpeKIeHHUs,

2.1.4. mpy HUCNONHEHWH MAOJDKHOCTHBIX O00S3aHHOCTEH HE OKa3bIBaTh
MPEANOYTEHUST KAKUM-TMO0 MpodecCHOHATbHBIM HIIH COLMAIBHBIM TPYINaM H
YYPEXKIEHUSAM, OpraHH3alUsiM, ObITh HE3aBHCHMBIMH OT BIIMSHHUS OTHENIBHBIX
JOJKHOCTHBIX JIMI] U aIMUHUCTPATUBHOTO JIaBIEHHUS,

2.1.5. cobmomare  COLMANbHYIO  CIPaBeJIMBOCTE W  PaBHONPABHO
pacipefeisiTh COLMalbHbIE pPECYpChl C LENbI0 paclIMpeHHs Bbibopa u
BO3MOXHOCTEH ISl BCEX KOHTPAreHTOB, B TOM YHUCIIE, Ui HEUMYILIKX, COLUAATHHO
YS3BUMBIX M IPYTHX JIHII, OKa3aBIIMXCS B TPYAHOH KU3HEHHOW CUTYAI[UH;

2.1.6. HCKIIXOYATh NEHCTBHS, CBA3aHHBIE C BIMAHHEM KaKMX-TMOO JITHYHBIX,
WMYIIECTBEHHBIX ((DMHAHCOBBIX) M HHBIX HHTEPECOB, MNPEMATCTBYIONIAX
100pPOCOBECTHOMY UCIIOIHEHHUIO TOJKHOCTHBIX 00S3aHHOCTENH;

2.1.7. cobmogate NpH  HCIOOJIHEHMH JO/DKHOCTHBIX  OOsS3aHHOCTEMH
YCTaHOBJICHHbIE (elepaIbHBIMA 3aKOHAMH, WHBIMA HOPMATHBHBIMH HPaBOBBIMH
aktamu Poccuiickoi @enepaiyu B YUpekIeHHUs OTPaHUYEHHs U 3aIPETHI;

2.1.8. cobmoaate HEHTPaIbHOCTh, MCKIFOYAMONIYI0O BO3MOXHOCTD BIIHSHHS
Ha ClyKeOHyl0 [eATeNbHOCTh peLIeHHWH IMONMTHYECKMX TapTHH, WHBIX
00OIIEeCTBEHHBIX 00beIMHEHHI;




2.1.9. cobmonats HOPMBEI CIyke0HOH U IPO(ECCHOHATBHON ITUKH, NTPaBUIIA
NIeJIOBOT'O MOBEIEHUA M OOIIEHNS;

2.1.10. mposIBNISITE KOPPEKTHOCT M BHUMATENBHOCT K TpakiaHaM M
AOJKHOCTHBIM JIMIAM IIPU CIIY)KeOHBIX KOHTAKTaX ¢ HUMH; NIPUHUMATE MEPBI 110
HeJIOMYLIEHHIO JTF000H BO3MOKHOCTH BO3HHKHOBEHHUS KOH(IMKTA MHTEPECOB;

2.1.11. He JomyckaTb KOpPYNLHOHHOIO IIOBEAEHHSA, B TOM YHCIE
BO3/IEPIKUBATHCS OT MOBEIEHHUS, KOTOPOE MOXKET BOCIIPHHUMATECS OKPYKAFOLIMMH
KaK ofellaHWe WM TpeloKeHHe Ja4yd B3STKH JTuOO Kak corjgacue TNPHHATH
B3ATKY, WJIM KakK Ipockba (HaMek) o Jaue B3ATKH, a TaKKe MPOTHBOJEHCTBOBATH
JIFOOBIM NPOSBIEHHSAM KOPPYTILMHU U IPOYUM 3JI0YTIOTPEOIIEHUAM B Y UpeKIeHUM;

2.1.12. yBeAOMIIATE JOJKHOCTHOE JIMLO YUpEKIeHHS MO MPO(UIaKTHKE
KOPPYNIMOHHBIX ¥ HHBIX IPaBOHApYILIECHWH, OpraHbl NOPOKYpPaTypsl M HHEIE
(enepanbHele rocylapcTBeHHBIE OpraHbl 000 BCex ciIydasx OOpalleHHs K HUM
KaKMX-TM00 JHIl B IeNAX CKIOHEHHS K COBEpIIEHHIO KOPPYIILHOHHBIX
NIpaBOHAPYLIEHHH;

2.1.13. He3aMeUIMTENIBHO ~ YBEJOMISTH  CBOErO  HENOCPEICTBEHHOTO
PYKOBOIHUTENS, a TakXke IOJDKHOCTHOE JHMIO YUPexXIeHHUS IO MpodHIaKTHKE
KOPPYNLHOHHBIX M HWHBIX IPaBOHApYIIEHWH O CTaBIIMX M3BECTHBIMH (haKTax
KOH(JIMKTA MHTEPECOB M KODPPYNIHOHHBIX IPOSBICHHNA B YUYpexKICHUH,
obcTosiTenbCTBaX M AeHMCTBHAX (Oe3nelcTBHH) pPaGOTHUKOB YdUpexIeHHs u
TPETBUX  JIML, [OCIYKMBUIMX HIH CIIOCOOHBIX IOCIYXHTh NPHYMHAMU
BO3HMKHOBEHHS B YUYPEXIECHMHM KOHQIMKTa HHTEPECOB W/MIM KOPPYILHOHHBIX
NPOSIBIICHWH, a TakkKe O MPUYHMHEHHMH (BO3MOXXHOM INPHYHMHEHHH) Bpeaa
Y4pexKaeHuUIo;

2.1.14. 1oOBOAMTE 10 CBENEHHS HEIOCPEJCTBEHHOIO HIIM BBIIIECTOSIIETO
PYKOBOJUTEIISI HHYOPMALIMIO O TOM, YTO KaKoe-Tub0 JIMIO MpeiaraetT paGoTHUKY
YYpenIeHUsi COBEPIIMTL HE3aKOHHBIM, HENPaBOMEPHBIA WIIM IPOTHBOPEYAIHil
TpeOOBaHUAM K CIy)KeOHOMY IIOBEJE€HHIO MOCTYIOK MM KAaKUM-THOO0 HHBIM
00pa3oM HapyIIMTh 3aKOHONATeNbCTBO Poccuiickod Menepallud W HACTOSIIHIA
Kozexc, 0 mo6bix cTaBIIMX H3BECTHBIX (DAKTax B OTHOLIEHMH COBEPIIECHHBIX MO0
FOTOBAINMXCS NPAaBOHAPYIIEHUH CO CTOPOHBI JPYTMX PabGOTHHKOB Y4pexkIeHus
(ecnu nMeromasics MHGOpMalUs He TpeOyeT yBEJOMIEHMSI COOTBETCTBYIOLIEIO
PYKOBOIMTENS COrNnacHo noamyHkram 2.1.13. u 2.1.14. Hactosimero a63ana);

2.1.15. He pasrnamarth M HE WCMOJIb30BaTh HEHAIJIEKAIIHUM obpazom
CBEJIeHHMs, OTHECEHHbIE 3aKOHOaTenbcTBOM Poccuiickoit Menepanvu Kk cBeIeHUSIM
KOH(HUIECHLMATBHOIO ~ XapakTepa H CiIykeOHYI0 MHGMOPMAIHIO (CBEIEHUS
OrpaHMYEHHOTO pPaCNpOCTPaHEHHMs]), a TaKKe WHBIE CBEIEHHUS, CTaBLIKE
HU3BECTHBIMH B CBSA3H C UCIIOJHEHHEM TPYIOBBIX 0053aHHOCTEM;

2.1.16. He jmomycKkaTh OKa3aHHS BO3JEHCTBMS Ha CBOMX KOJUIEr B IIENAX
NPHHATHA IPOTHBO3AKOHHOI'O U (K1) HEOOOCHOBAHHOI'O PEIIEHHUS;

2.1.17. BO3#EpXKHBATECA OT MOBENEHHS, KOTOPOE MOIJIO Obl BBI3BATH
COMHEHHE B NOOPOCOBECTHOM HCIIOJHEHHH TPY/OBBIX OOS3aHHOCTEH, a TaKKe
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u30eraTb KOHQIMKTHBIX CHTyallWHd, CIIOCOOHBIX HAHECTH yUIepd pemyTalud WM
aBTOPUTETY PabOTHUKOB YUpeKIeHHUs W/ HITH Y UYpeikIeHHUIO;

2.1.18.He  pomyckaTe  NpOsIBIEHHH  QopMain3Ma,  BBICOKOMEDHS,
HEYBaXXHUTENBHOIO OTHOLIECHHUS K 3aKOHHBIM IIpoch0aM U TpeOGOBaHHSM IpaXIaH B
CBSI3H C UCTIIOJIHEHHEM TPYJOBBIX 00s3aHHOCTEH;

2.1.19. Bo3epkMBaTECA OT MYONHMYHBIX BBICKA3bIBAaHUH, CYXKICHHH W
OLICHOK B OTHOILIEHWH Y4YpPEKIAEHHUS, €CIM 3TO He BXOIUT B OOS3aHHOCTHU
paboTHUKA;

2.1.20. cobmonaTe KOHQUACHIMAIBHOCTE HH(OPMAIMd O KOHTpAreHTe,
Kacarollelcss YCIOBHH €ro >KU3HEAESTENbHOCTH, JMYHBIX KayeCcTB H IIpobiiem,
IIPUHUMATh MEpHI 1JIs ee 0becriedeHus;

2.1.21. He UCIIONIB30BATh CIYXKEOHOE MONIOKEeHHe ISl OKa3aHUs BIMSHHS Ha
NesATeIbHOCTh TOCYIapCTBEHHBIX OPraHOB M OPraHOB MECTHOI'O CaMOYIpaBJIeHHS,
OpraHu3allyi, [JO/UKHOCTHBIX JHIl, TIOCYJapCTBEHHBIX M MYHHIMIIAIbHBIX
CIIy’KalluX IPH PEelIeHHH BOIIPOCOB JIUYHOI'O XapakTepa;

2.1.22. yBaXUTENBHO OTHOCUTHCS K AEATENbHOCTH IIPEACTaBUTENEH CPEICTB
MaccoBOH MH(OpMaLUU 10 HH(POPMUPOBAaHHIO 0D01IecTBa 0 paboTe YupexaeHus, a
TaK)Ke OKa3blBaTh COJEHCTBME B TMONTyYeHHH JIOCTOBEPHOH WHGOpMALMK B
YCTaHOBIEHHOM IOPSIKE;

2.1.23. IOCTOAHHO CTPeMHThCA K OOecmedeHHI0O KaK MOXHO Oolee
3¢ (eKTHBHOIO ¥ 3KOHOMHOI'O pPacrlopsDKeHUs (GUHAHCOBBIMH CPEACTBAMH, HHBIM
MMYIIIECTBOM, MaTepHaIbHO-TEXHHYECKUMH H IPYTUMH pecypcaMu YUpexKIeHHs;

2.1.24. He UCNIOIB30BaTh UMYIIECTBO YUPEKICHHS B LIEIAX, HE CBI3aHHBIX C
HCIIOJIHEHHWEM TPYAOBBIX 00s3aHHOCTEH, a TaK)Xe He IepenaBaTh €ro B TaKUX
LeNIAX MHBIM JIMLaM;

2.1.25. cobmonare MIPHHIIUITEI 5| TpeboBaHus, YCTaHOBJIEHHBIE
@enepanbHeIMEU 3aK0HaMH OT 18 mrons 2011 r. Ne 223-@3 «O 3akynkax TOBapoB,
paboT, ycIyr OTAENbHBIMH BHAAMH IOPHAWYECKHX JHL» U OT 5 ampens 2013 r.
Ne 44-@3 «O KOHTpaKTHOM CHCTEME B cepe 3aKylOK TOBapoB, paboT, YCIyT A
obecredyeHHs] TOCYapCTBEHHbIX W  MYHHUMNAIBHBIX HYXI» M H3JaHHbIE B
COOTBETCTBHH C HHM BHYTPEHHME DPETYJISATUBHBIE NOKYMEHTHI YUpeXIeHWs, He
CO3/1aBaTh CBOMMH JE€HCTBUSIMH HEOOOCHOBaHHbIE MPEHUMYILECTBA /IS KaKUX-THOO0
Y4acCTHHKOB 3aKyTIOK.

2.2. PaboTHuK YupexneHus, HaJleJICHHBIH OpraHMU3allMOHHO-
pacropsAUTEIbHBIMM [TOJTHOMOYHSIMK 110 OTHOLIEHHIO K JPYyrdM paboTHHKAM
YupexaeHust, Jo/DKeH ObITh 171 HUX 06pa31ioM npodeccHoHannsMa, 6e3ynpeyHoii
pemyTanuy, CBOMM JIMYHBIM T[IOBEJEHMEM II0JaBaTh MPHMEDP YECTHOCTH,
OecnpHCTPacTHOCTH H CIPABEIJIMBOCTH.

2.3. PaboTHuk Yypexnenus, HaJleJIeHHbIH OpraHH3alUOHHO-

PacloOpAIUTEILHBIME TIOTHOMOYMSIMM 10 OTHOIIEHHIO K IPYIUM paGOTHMKaM
VYupexaeHus:
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2.3.1. npUHUMaEeT MepHl 10 MPEJOTBPAIIECHHIO U YPETyIHpPOBaHHIO B
KOJIJIEKTMBE KOH(DIMKTa MHTEPECOB, IO NMpEeNyNPeXACHAI0 KOPPYILMH, BKIIOUYAs
MEpEI 10 NMPeJA0TBPALLEHHIO KOPPYIIIHOHHO-0NACHOTO MOBEAEHHS;

2.3.2. CONEHCTBYET YCTAHOBJIEHHIO U IIOJAEPKAHHIO B KOJUIEKTUBE
3I0POBOI'0 MOPAJIBHO-IICHXO0JIOTMYECKOr0 KIIMMara;

2.3.3.mpu onpeneileHud o0beMa U XapakTepa IOpPY4aeMOHM Jpyrum
paboTHHKaM Yupexenus paboTEI PYKOBOJICTBYETCS IIpUHLIUIIAMHA
CIIPaBEUIMBOCTH, y4Ye€Ta JIMYHBIX M [EJIOBBIX KadecTB, KBAIM(DHKALMHA H OIBITA
[IOA4YMHEHHBIX;

2.3.4.He [ONMycKaeT MO OTHOUIEHWIO K TIOAYMHEHHBIM pabOTHUKAM
HeoOOCHOBAHHBIX NPETEeH3HH, a Takxke (aKTOB rpyOOCTH U GECTAKTHOCTH;

2.3.5. nposBisAeT 3a00Ty O INOAYHMHEHHBIX, BHUKAeT B WX MpoOIeMbl U
HYXIbl, CONEHCTBYET TIIPHHATHUIO 3aKOHHBIX M OOOCHOBaHHBIX pEIEHHIA,
croco6cTByeT NpPoheCCHOHATFHOMY U IOIKHOCTHOMY POCTY pabOTHHKOB;

2.3.6. OKa3pIBa€T IMOAAECPAKKY M TIIOMOIIb MOJIOABIM  CIIELMAIHCTaM
(c onbrToM paboThl 10 3 11eT) B IpHOOpeTEHUH NPO(PECCHOHANTBHEIX HABBIKOB;

2.4. PaboTHHKH VYupexnenus, HaJleJIeHHbIE OpraHHU3al[MOHHO-
pacCIOpSIUTENLHEIMH TTOIHOMOYHSMH [10 OTHOLUEHHMIO K JApPYTHM pabOTHHKaM,
HECYT OTBETCTBEHHOCTh B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
Qenepauuy 3a JeWCTBHA MM Oe3leHCTBHA MONYMHEHHBIX COTPYAHHKOB,
HapyIIAKOIKUX MPUHIMIIEI STUKH U [TpaBUJIa CIy)KeOHOTO MOBEJEHUs, €CJIH OHU He
IPUHAIA Mep, 9TO0BI He AOIyCTUTh TAKUX JAEHCTBHH WK Ge31elCTBHIA.

IT1. 9THKa NoBeAeHHs] paGOTHHKOB Y4peKIeHHUs

3.1. PaboTHuKM VupexaeHHs B CBOed [JeATENIbHOCTH HCXOAT W3
KOHCTUTYLIHOHHBIX MOJIOKEHHMH O TOM, YTO 4YeJOBEK, €ro mpaBa M CBOGOJEI
SIBIISAFOTCS.  BBICIIEH I[IEHHOCTBIO, M KaXIbld TIpaKJaHWH HMeEEeT IIpaBo Ha
HENPUKOCHOBEHHOCTh YaCTHOM JKM3HH, JIMYHYIO M CEMEHHYIO TaiiHy, 3alluTy
4ECTH, JOCTOMHCTBA, CBOET0 J0OpPOT0 UMEHH.

3.2. PaboTHHKHU YUpekaeHus:

3.2.1. 0bs13aHbl cobmonaTe OGIIENPUHSTEIE STHYECKHE HOPMBI M IIPaBHiIA
JIeJIOBOTO MOBEECHHs, OBITh BEXKIMBBIMH, I00pOXKENIaTeTbHBIMH, KOPPEKTHBIMH,
NPUHLIMIIKAIBHEIMH, BHUMATEIbHBIMH, MPOSBIIATh TEPIHMOCTb H HEMPEAB3ATOCTh
B OOLIEHUM C IPaXJaHAMHU U KOJLIeTaMH, paGOTHUKaMM JPYTHX OpraHH3allMil;

3.2.2. npu3BaHbl COOCOOCTBOBaTh CBOMM IIOBEJCHHMEM YCTAHOBIEHHIO B
KOJIEKTHBE ~ JICTOBBIX ~ B3aMMOOTHOLIEHWH,  OTHONICHHH  MapTHEPCTBa,
B3aMMOYB&KEHHSI U B3aMMOIIOMOLIX, KOHCTPYKTHBHOTO COTPYAHHMYECTBA JPYT C
IpYTOM.

3.2.3. NOMKHBI NPOSBIATH yBaKeHHe K OObIYasM M TPaaMIHsIM Hapo/0B
Poccuu ¥ Ipyrux rocynapcTB, YYHTHIBATH KYJILTYpHBIE M HHBIE OCOOGEHHOCTH
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pa3IUYHbIX STHUYECKUX, COIIMAIBHBIX I'PYIIN U KOH(MECCHIA;

3.2.4. 00s3aHBl CTpPEMHUTBbCS B IJFOOOM CHTYallMd COXPaHATh JIMYHOE
JOCTOMHCTBO, ObITh 00pa3lioM MOBeIeHHs, JOGPONOPIIOYHOCTH U YECTHOCTH BO
BceX ctepax 0OIIeCTBeHHOM KHU3HH;

3.2.5. momxHBl M30eraTh IMYHBIX W (DUHAHCOBHIX CBSI3ed, CIIOCOGHBIX
HaHECTH ylepd UX 9eCTH U JOCTOMHCTBY, PeNyTalMy Y4pexkKaACHNS;

3.2.6. He pomycKaTh MPHMHATHSA INHMINH, KypeHHsS BO BpeMs CIIyXeOHbIX
COBEIlIaHuH, Oecell, MHOTo CIyKeOHOro OOIIEHHS ¢ Tpa)1aHaMHu.

KpuTHKa MMEIOLIMXCS HEJOCTaTKOB B paboTe CO CTOPOHBI PYKOBOIHMTEINS
UITA KOJUIET JIOJKHA OBITh OOBEKTHBHOM, B3BELIEHHOW, NMPUHLMIHAIBHON U C
NOHMMaHWEM IPUHHUMATECH TeM pPabOTHHUKOM YUpexkIeHHs, K KOTOPOMY OHa
oOpalueHa.

3.3.Ilpn ucnojHEeHHHM TPYIOBLIX 00A3aHHOCTEH paGOTHUKH YUpeKaeHUs
BO3/IePXKUBAIOTCH:

3.3.1. or mo6oro BHIa BHICKa3bIBaHHI M JEUCTBUH AUCKPMMHHALMOHHOTO
XapakTepa II0 IIpH3HAKaM II0jla, BO3pacTa, pachl, HAIMOHAJIBLHOCTH, S3bIKA,
IPaKJaHCTBA, COLMABLHOI0, HMYIIECTBEHHOTO WJIH CEeMEHHOro IIOJIOKEHUS,
HUCXOMs W3 MOJUTHYECKUX WM DEJIMIHO3HBIX IPEANOYTEHHH, poja 3aHATHH U
WHBIX UMEIOIINXCS Pa3Indui;

3.3.2. oT rpy0OCTH, MPOSIBIEHHH peHeOPEXXKUTENBHOTO TOHA, 3aHOCYHBOCTH,
NpeNB3AThIX 3aMEYaHW#, TNPEeIbABICHHUS HENPABOMEPHBIX, HE3aC/TyKEHHBIX
0OBUHEHHUH;

3.3.3. 0T yrpo3, OCKOpOMTENbHBIX BBIPRKEHHH WM PEIUIMK, NEHCTBHI, OT
HEHOPMATHBHOM JIEKCHUKH, IPENATCTBYIOUIMX HOPMAJIbHOMY OOLIEHHIO WIIH
IIPOBOLMPYIOLIMX ITIPOTHBONPABHOE ITOBEICHHE.

3.4. PaboTHHKH Yuapexnaenus JIOJIKHBI ObITH BEXKJIMBBIMHU,
HOOpOXXeTaTeNbHBIMK, ~ KOPPEKTHBIMM,  BHUMATENBHEIMH U IIPOSIBIISATH
TOJIEPAHTHOCTB B OOILLEHUH C rpa)kIaHaMH H KOJUJIETaMH.

3.5. He nmomyckaercs oOcCyxaeHHe paGOTHHUKAMH HENOCTATKOB M JIHYHOMN
KU3HU CBOMX KOJLIET.

3.6. IloBenenne paboTHHKa BCera v MpH THOOBIX 0OCTOATEIBCTBAX JOKHO
ObITH O€3yNpevHBIM, COOTBETCTBOBATh BBICOKHM CTaHAAapTaM MpodecCHOHATIM3MA
H HPaBCTBEHHO-3THYECKUM NpHHIMIAM. HUYTO He NOIKHO MOPOYHUTH AETOBYIO
pemnyTanMio U aBTOPUTET paboOTHHKA.

3.7. PabOTHHKY MpENHMCHIBAETCSA: IOCTOSHHO KOHTPONMpPOBATH CBOE
IIOBEICHHE, YyBCTBA M OMOLMHM, HE IIO3BOJIASA JIMYHBIM CHMIIATHAM WM
AHTUIIATUAM, HENPUSA3HH, HACTPOEHHIO HIIM JPYXKECKMM YyBCTBAM BJIMATH Ha
Clly)KeOHBbIE pEIIEHHs, yMeTh MpPEABHIETh IOCIEACTBHS CBOMX JEHCTBHH H
pelieHui; o6pamaThCs OAWHAKOBO KOPPEKTHO C KOJlJIeTaMH, PYKOBOJICTBOM
HE3aBHCHUMO OT HX CJIy>KeOHOI0 MK COLIMAILEHOTO IOJI0KEHHS.




3.8. B npouecce tenedoHHOTO OOIIEHHS JODKHBEI OBITH COOMIOLEHBI
CJIEYIOIIHME TTpaBHUIa;

- Ha BXOJAIIMAE 3BOHKH CIIEOYET OTBEYATh KaKk MOXHO GBICTpee, IIPpH OTBETE
Ha3bIBaTh CBOE UM,

- IpH 3BOHKE B IIOAPAa3eJCHUs YupexaeHHs pabOTHUKY HeOo6XOIMMO
Ha3BaTh CBOE€ MMs M JOJKHOCThH (MO0 HaMMEHOBaHHE IOJpAa3lelIeHHus), a TaKKe
TIOMHTEPECOBATLCA, MOXKET M COoOeCeJHHK B JAHHBI MOMEHT YIEIMTh BpeMs
pa3roBopy;

- IPH 3BOHKE B JIDyI'He OpraHU3ali¥ HEOOXOIUMO Ha3BaTh CBOKO (DaMUIIHIO
U WMs, JIOJDKHOCTb, O3BYYHMTh Ha3BaHHE YUPEKACHHUS, CIPOCHTh, YIOOHO M
cobeceJHUKY pa3roBapuBath B JaHHBI MOMEHT;

- 3aKaH4YHUBaTh pa3roBop, KakK IMMpaBuio, IOJIKEH HOBBOHHBU.IHFI;

- €CIIH BOIPOC, IO KOTOpoMy PabOTHMKY HEOOXOOMMO CBS3aThCS C
KOJUIETaMH WM BHELIHWMHM IPEICTABHTEIAMM HE SBJIAETCS CPOYHBIM, CIIELyeT
OT/[aBaTh NPEANOYTEHHE CBA3H 110 NIEKTPOHHOH noyte. Eciu ke Bonpoc sBnseTcs
CpO4YHBIM, OJHAKO IIPH 3TOM HEOOXOAWUMO JOHECTH N0 cobeceqHHKa OOIbIIoH
obbeM HHGOpPMalNKH, TO TelehOHHBI 3BOHOK J[ODKEH OBITh IpeaBapeH
3JIEKTPOHHBIM COOOIEHUEM, COAepKalllMM 3Ty HH(OPMAIHIO B HEO0GXOIMMOM
o0beMe;

- 00CyX/IeHHE C KOJIIeraMH JIMYHBIX BOIIPOCOB, PELIEHHE JIMYHBIX pobieM,
a TaK)Ke JIMYHbIE pasroBOphI Mo TenedoHy B pabouee BpeMsi paclEeHHBAIOTCS Kak
HeperlaMeHTHPOBaHHEIE TTePEPBIBBI.

3.9. Ilpu BO3HHUKHOBEHUH KOHQIUKTHOMH CHTYyalluH MEXIY
noJapa3aeIeHUsIMH, IPHOPUTETHRIM HANPaBJI€HUEM PELIeHUS! KOH(IMKTA ABJISETCS
y4ET HHTEPECOB YUPEXKIEHHS B LIEJIOM.

3.10. BHemnuii BUI pabOTHUKOB YdpekIeHHs TPH MCIONHEHWH WMH
TPYZAOBBIX 00s3aHHOCTEH, B 3aBUCUMOCTH OT YCJIOBMM WX HMCIOJHEHHS, NOJDKEH
CIOCOOCTBOBAaTh  YBaXMTEIBHOMY OTHOIICHHIO TPakAaH K YUpexKIEHHIO,
COOTBETCTBOBaTh OOILIECNIPUHATOMY JE€IOBOMY CTHIIIO, KOTOPBIA OTIMYAIOT
OoGHUHMATBHOCTD, CIEPKAHHOCTh, TPAAMIHMOHHOCTb, AKKYypPaTHOCTh. PaGOTHUKH
YupexneHus COOMOJalOT pa3yMHYI JOCTATOYHOCTD B HCIOIB30BAHHHM
KOCMETHKH, FOBEIMPHBIX M3/I€JIMH U UHBIX YKpAIIEHUH.

IV. 3akiouyure/ibHbIE MOJOKEHHS

4.1.Ecnin  y pabotHuka VYupexneHHss BO3HHMKAIOT 3aTpYJHEHHS B
OTHOIICHWH IOHMMaHHs MO0 mpuMeHeHMs nonoxeHuil Komekca, om Bmpase
00paTUThCS 338 KOHCYJbTAlMel (pa3bACHEHHAMH) K CBOEMY HEIIOCPEICTBEHHOMY




PYKOBOJIUTEIIO, a TAKKE K JODKHOCTHOMY JIHIy YUpexAEHUs 110 NpodHIaKTHKe
KOPPYNLMOHHBIX U MHBIX [TIPaBOHAPYIICHUH.

4.2. PykoBoauTenu BceX YpPOBHEH He HMET INpaBa CKphIBaThb OT
BBILIECTOSAIIEI0  PYKOBOJACTBA (aKThl HEHANIEXKAIIEro HCIOJHEHHS HX
NOJYMHEHHBIMHU — PaOOTHHKaMH Y YpekIeHHs TPYA0BbIX 00S3aHHOCTENH.

4.3. PykoBoaMTenu Bce€X YpPOBHEH YUpeKIeHHs HE IOJIKHBI JOIYCKaTh
npecieloBaHHe pabOTHUKOB YUpeXKISHUS 3a YBeIOMIICHHE WM HHGOPMHUPOBAHHUE
COOTBETCTBYIOLIET0 PYKOBOAUTENS, MpeaycCMOTpeHHOoe HacTosmmM Konexkcom. B
TO K€ BpeMs HEOOXOOMMO IIpeceKaTh IIOOBIe TONBITKA PAacIpOCTPaHEHHS
3aBEJIOMO JIOXKHOM MH(OpMalM{, HENpPOBEPEeHHBIX WM HEeNOATBEPHKIECHHEBIX
GakTOB C ILENBI0 ONOPOYUTH PAOOTHHKA YUpeXIeHHsS, HE3aBUCHMO OT €ro
JIOJKHOCTH.

4.4. Ha paboTHuka VYupexaeHUss He MOXeT OBITh HaJOXKEHO
JMCLMINIMHAPHOE B3bICKaHHE 3a MpEJOCTaBIeHHE WHQOPMAIMM O HapylICHHUH
Kognekca, 3a KpHTHKY pYKOBOJIMTENIsS WIM KOJUIET IO OOCTOSTEIbCTBAaM,
NpeayCMOTpEHHBIM HacTosuuM Konekcom.

V. OTBeTCcTBEHHOCTH PabOTHHKA YupeKaeHUs
3a HapymeHHe Konekca

5.1. Hecobmonenne Koaekca MOXET NPUBECTH K IUCLMILIMHAPHBIM
CaHKIHAM — BILIOTh [0 YBOJBbHEHHUS - B COOTBETCTBUH C JAE€HCTBYIOLIMM TPYIOBBIM
3aKOHOATeIbCTBOM P® U JTI0KaTbHEIMH HOPMaTUBHBEIMH aKTaMH.

5.2. B cnyyasix, npexyCMOTPEHHBIX (enepalbHbIMH 3aKOHAMH, HapyLICHHE
nonoxenui Kozxekca Bieder npuMeHeHHMe K pabOTHHKY YupekaeHHs Mep
IOpPUIUYECKOH OTBETCTBEHHOCTH.




